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Meet Our Providers

Julie Glasscock, MA, LPCC-S is the Director of Admissions and Outreach for BellefaireJCB, Reserve School and the Monarch 
Center for Autism. She holds an undergraduate degree in psychology from Miami University and earned her Master of Arts in 
Community Counseling from Loyola University Chicago.  

Julie has served numerous roles within Bellefaire, both in residential treatment and community mental health. Early in her 
career, she worked in the Intensive Treatment Units and later transitioned to therapist on the Intensive Home-Based Therapy 
team, providing in-home counseling services to youth and families struggling with mental health, co-occurring substance use 
and family systems issues. Since 2017, Julie has served on the Admissions Team as a Specialist, Coordinator and Director.

In her current capacity, Julie oversees a centralized Admissions and Outreach Team that seeks to link youth and families to 
therapeutic services, and when appropriate, residential treatment within Bellefaire’s residential service array. She understands 
the enormity of a caregiver’s decision to explore residential care for their loved one, and takes great pride in leading a 
dedicated team that approaches every potential residential admission with understanding, empathy, clear communication, 
professionalism and clinical excellence.

Julie Glasscock, MA, LPCC-S
Director of Admissions and Outreach

Admissions: Julie Glasscock, Chelsey Schura

Chelsey Schura, MA, LPCC-S is an Admissions Coordinator and works with youth and their families in facilitating 
admissions on Bellefaire’s campus. She joined Bellefaire JCB in 2016, having earned her Master of Arts in Clinical Mental 
Health Counseling from John Caroll University. Prior to joining the Admissions Team, Chelsey began her career at 
Bellefaire as a therapist and group facilitator in the Child and Adolescent Group Services program. 

As a member of the Admissions Team, Chelsey enjoys working with children, adolescents and their families, providing 
guidance on matching youth treatment needs to Bellefaire’s service array and assistance with the residential referral 
process when needed. She specializes in the diagnosis and treatment planning of youth with complex clinical 
presentations.

Chelsey Schura, MA, LPCC-S
Admissions Coordinator
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Admissions: Cori Binko, Kirstie Otto, Chloe Zontini

Kirstie Otto, MS, IMFT is an Admissions Specialist with BellefaireJCB and the Monarch Center for Autism. She 
earned both her undergraduate and graduate degrees in Marriage and Family Therapy from the University of 
Kentucky.

Kirstie joined Bellefaire in 2020 first as a therapist with the Intensive Home-Based program and later as an 
outpatient therapist.  Kirstie transitioned to the Admissions Team in 2025, and is uniquely positioned to 
understand the struggles and complexities families face with youth and adolescents who struggle with mental 
health, co-occurring or autism spectrum disorders

Kirstie Otto, MS, IMFT
 Admissions Specialist

Chloe Zontini, MA, LPCC is an Admissions Specialist who works with youth and their families during their initial stages of 
treatment within the agency. Chloe joined Bellefaire JCB in 2015 with an undergraduate degree in Psychology from Ohio 
University and a Master of Arts in Clinical Mental Health Counseling from John Carroll University. She started working with 
Bellefaire JCB as an Autism Treatment Specialist for Monarch Center for Autism. Chloe continued her career path as a group 
therapist in the Child and Adolescent Group Services program and as an individual therapist in the School Based department 
before transitioning in 2022 to her current role.

As an Admission Specialist, Chloe dedicates her time to helping individuals between the ages of 5-21 years old and their 
families access the behavioral health services that best fit their needs. Chloe discusses and explains the options with the 
individual, including but not limited to, outpatient individual counseling, day treatment, and a residential level of care. Chloe 
helps to ensure each individual is connected with the treatment that best meets their unique needs. 

Chloe Zontini, MA, LPCC
 Admissions Specialist

Cori Binko, MS, LPCC-S, LCDCIII is an Admissions Specialist with BellefaireJCB and the Monarch Center for Autism. Cori 
earned her Master of Science from Canisius College, and is dually-licensed with expertise in juvenile justice, complex 
mental health and substance use disorders.  

Cori joined Bellefaire in 2013, where she worked with the Intensive Home-Based program both as a therapist and 
supervisor.  She joined the Admissions Team in 2019 where she continues to assist families in obtaining services for 
their struggling youth.  She understands the challenges and barriers families face when seeking treatment for a loved 
one, and when residential treatment is indicated, is devoted to helping families navigate the referral process and the 
resulting impact on the family system.

Cori Binko, MS, LPCC-S, LCDCIII
 Admissions Specialist



Meet Our Providers

Outreach: Karen McHenry, Cynthia Hartz

Karen McHenry, LISW-S, LICDC-CS is Bellefaire’s Director of Community Engagement. She is dually licensed with a Master of 
Science from Case Western University.

Karen joined Bellefaire in 1987 and has held numerous clinical, supervisory, and leadership roles across the agency. In addition to 
clinical work in her private practice, Karen has led programs within residential treatment, transitional living, and unhoused and 
runaway youth outreach.  Karen has expertise in trauma-informed care and crisis response, and has led and supported victim-
centered, family-focused programming, particularly for youth affected by sex trafficking. She has collaborated with federal and 
community partners to coordinate service integration to reduce risk and support recovery.

In Karen’s current role, she works to connect with and engage Ohio partners and external stakeholders state-wide to expand 
awareness of Bellefaire’s services, and to ensure at-risk youth benefit from multi-agency coordination and care.  Karen has 
been a presenter at various conferences, and continues to provide continuing education and supervision to advance Bellefaire’s 
mission of providing trauma-informed care with clinical excellence.

Karen McHenry, LISW-S, LICDC-CS
Director of Community 

Engagement

Cynthia Hartz serves as Bellefaire’s National Marketing and Outreach Specialist, where she is passionate about connecting 
families and professionals with the specialized services offered by Monarch Center for Autism. Through strategic outreach and 
collaborative partnerships, she works closely with school districts, educational consultants, attorneys, and families nationwide 
to support informed, individualized residential treatment center (RTC) placement decisions.

With 16 years of experience in special education, Cynthia is a trusted advocate and resource for families navigating complex 
educational and treatment needs. She is a Certified Special Education Advocate through the Council of Parent Attorneys and 
Advocates (COPAA) SEAT program and has demonstrated long-standing leadership within the residential treatment community, 
serving as Past President and a current Officer of the national ADDAM Residential Treatment Program Network. Cynthia is 
committed to helping every child and family find the support and services they need to thrive.

Cynthia Hartz
National Marketing and 

Outreach Specialist


